Appl, No. 09/845,575 
Petition Under 37 CFR § 1.313(c) 
Amdt. Dated 04-11-2006 
Atty. Docket No. 03.0067 

Amendments to the Drawings: 

The attached drawings will replace all of the current drawings. In all of the attached 
drawings, hand drawn text and arrows have been replaced with printed text and arrows. 
Figure 1 is now spread across three sheets so that text is easier to read. In Figure 1-2 on 
sheet 2, the text on item 10 has been amended to delete the reference to the trade name 
"Excedia". In Figure 1-3 on sheet 3, the text on item 12 has been amended to delete the 
reference to the trade name "Excedia". Figure 3 is now spread across two sheets so that 
text is easier to read. Figure 4 is now spread across two sheets so that text is easier to 
read. Figure 5 is now spread across four sheets so that text is easier to read. Figure 6 is 
now spread across two sheets so that text is easier to read. 



Page 3 of 1 1 



Sheet 1 of 14 



FIG. 1 - 1 




Customer 



click on link 



Customer or 
Prospect 



IS 



^1 

JO 



Initial Link & 
Redirection 
Instruction 



Targeted 
Emails 
I 



24 



redirected 
to 
actual 
site 



20 



tracking via 
page markers 



Web 



Site 



drives 
web site 



A 



Product/Servi 
loque 



Catalog! 



ce 



TO 

y fig. 

1-2 



Sheet 2 of 14 



r 



FROM 
FIG. J 
1-1 



FIG. 1 -2 



click on 



24 



Initial Link & 
Redirection — i 
Instruction 



Banner 
Advertising 



link 




I8 y Search 
Results 




28 



Affiliate 
Links 



•JO 



El 



Offer Links— 
3rd Party Email 
Lists 




TO 
y FIG. 
1-3 



IXC- 
Information exposition 
d Control Engine 

10 



v. 




J 



Sheet 3 of 14 



r 



FIG. 7-3 



FROM 
FIG. J 
1-2 



14 

Seorch 
Engines 




16 



Optimized Virtuol 
Web Pages 



Optimized Virtual 
Web Pages 



configure k 
report 




marketing 
strategy & 
information 



reporting 




32^ Online 
Marketer 



Sheet 4 of 14 



FIG. 2 



1. Process Begins 

210 



2. Receive incoming 
request 220 



3. Identify requesting 
agent using signature 
database 230 



4. Perform Action 

240 







5. Log det 
actions 1 


ails of 
taken m 



6. Process complete 

260 



201 

Main Process 



Sheet 5 of 14 



i-s §■ 

c o <u 

^ 5 ^ 

■d °"E 

"5tj ° 
< c ° 
o.E 



CO 




Sheet 7 of 14 




Sheet 8 of 14 




Sheet 9 of 14 




Sheet 10 of 14 




Sheet 11 of 14 




Sheet 12 of 14 




Sheet 13 of 14 




CM 

I 

CO 

o 



Sheet 14 of 14 




0) 



CO 



en c 



H- Q.CO 

• • f- c 

c o £ 

rti o .= -c 

"O co cno 

U (0 C D 

< O 0) V) 



o 

co — 
o 

°- o 

a) cx 

O v- 
=3 O 

o 

Nl 

CD E 

jc ^ 

Q_ 
^ O 

c 

c o 
o 

o x: 
u 



jc 
u 

o 

CO 



o 



c 
1c 



CO 



8-1 

cu c 




